
Return form

Which items do you want to return?

Product Qty Product code Reason for return *

*Options return:
1=Item not as expected
2=Item is damaged
3=Incorrect item received
4=Wrong choice
5=Exhange for different item
6=Other:

Order number:

Order date:

Name:

Address:

Date + Signature:

According to the Distance Selling Act, you have 14 days to change your mind after purchase. These 14 
days start one day after delivery of the order. Within the 14-day cooling-off period you can return the item 
without giving reasons. The condition is that you report the return shipment to Pawness in advance. You 
have 14 days to return the item(s) to:

For return instructions, visit shop-pawness.com> Customer service> "Shipping and Return". We will refund 
the purchase amount within 3 working days of return. The return costs are for your account (Distance 
Selling Act).

PAWNESS
Attn. Returns
Hobbelrade 132
6176 CJ Spaubeek
The Netherlands


